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It happened ... at NHO... in 1993 




15 JANUARY - Martin Luther King Day ... 
celebrated with a ceremony at a 
continental breakfast in the Clements 
Room and special menu for the noon meal 
by Food Service Department. 

1 FEBRUARY - Kick-off for Black Heritage 
Month. The opening ceremony was emceed 
by HM2 Amy L. Davis-Payne, Chairman of 
the Black Heritage Month Committee with 
speakers: RADM F. Lee Tillotson, Comman¬ 
der, Naval Training Center, Orlando; 

CAPT Raymond; and CAPT Lewis-Brown. 
Chaplain Diaz gave the Invocation and 
Benediction. 

17-18 FEBRUARY - Coordinated Care Work- 
Shop attended by representatives from 
HSO San Diego, HSO Norfolk, and HSO 
Jacksonville. 

19 FEBRUARY - HM1 Christopher E. 

Wallace, USN, honored for being NHO's 
Sailor of the Year and Naval Training 
Center, Orlando's Sailor of the Year for 
1992. HM3 Genyi M. Lott, USN, honored, 
too, for being NHO's Junior Sailor of 
the Year and Naval Training Center, 
Orlando's Junior Sailor of the Year. 

27 FEBRUARY - Medical Corps Birthday 
Ball held at the Sheraton Maitland 
Center celebrating 122 years of service. 
12 MARCH - MSC's sponsored a Chili-Cook- 
Off to raise funds. 

12 MARCH - Congressman Mica toured 
the hospital. 

13 MARCH - NHO's Chiefs celebrated 
the 100th Anniversary of Chief Petty 
Officers. 

19 MARCH - Civilian Appreciation Day 
for NHO civilian employees. 

19 MARCH - ENS Debra Y. Williams, NC, 
USNR, appointed as NHO's "Bull Ensign." 


20 MARCH - Beverly Byron, member of 
Base Closure Committee, toured hospital. 
24 MARCH - Our American Red Cross vol¬ 
unteers honored for their dedication and 
contributions to the accomplishment of 
NHO's mission. 

30 MARCH - Nurse Corps Officers spon¬ 
sored Doctors' Day. 

3 APRIL - Children's Health Fair. 

3 APRIL - Staff members volunteered to 
assist at the Special Olympics. 

4 APRIL - Easter Egg Hunt for all the 
dependent children of NHO staff. 

6 APRIL - Visit by Mr. Ross Lindholm, 
Senate Liaison for Senator Connie Mack. 

7 APRIL - Visit by Mr. Frank Conahan and 
Ms Donna Heivilin, GAO Officials. 

14 APRIL - Visit by Senator Robert 
Graham. 

22 APRIL - Disaster Drill. 

27 APRIL - Visit by Mr. Garfunklee and 
Mr. Robert Neary, Veterans Administra¬ 
tion personnel. 

28 APRIL - Visit from General Johnson. 
MAY - Asian-Pacific American Heritage 
Month. 

1 MAY - Wellness Clinic sponsored Fun 
Run. 

13 MAY - Nurse Corps celebrated their 
85th Birthday. 

13 MAY - LT Amy L. Springman, NC, USNR, 
selected as Nurse of the Year. 

21 MAY - ENS Mark W. Wertz, MSC, USN, 
appointed "Bull Ensign." 

4 JUNE - HMCS Bruce F. Jenkins, USN, 
selected for the Senior Leadership Award 
for first half of 1993. HM2 Richard E. 
Carroll, USN, selected as Senior Sailor 
of the Quarter, 2nd quarter, 1993 and 
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HM3 Jose T. M. Zavala, USN, selected as 
Junior Sailor of the Quarter. 

17 JUNE - Hospital Corps Birthday — 

95 years. Cake cutting ceremony in the 
morning and picnic time in the after¬ 
noon. 

30 JUNE - Change of Command for Naval 
Hospital, Orlando. CAPT Lawrence F. 
Raymond, MSC, USN, relieved by CAPT 
Robert H. Brant, MSC, USN. The Change 
of Command ceremony was followed by the 
retirement ceremony for CAPT Raymond. 

16 JULY - LTJG Laura A. Newport, NC, 
USNR, selected as Nurse of the Quarter, 
1st Quarter, 1993. 

22 JULY - Ice Cream Social sponsored 
by CWRA. 

28 JULY - Post, Relief of Command Master 
Chief and Retirement Ceremony for HMCM 
Gary L. Thornhill, USN. Master Chief 
Thornhill was relieved by HMCM(SW) Gary 
E. Patrick, USN. 

13 AUGUST - NHO's Business Office 
achieved their long-sought goal of 
collecting over $1,000,000 for the Third 
Party Collection Program. 

14 AUGUST - MSC's celebrated their 46th 
Anniversary at a Ball held at the Grand 
Floridian. 

22 AUGUST - Dental Corps Birthday cele¬ 
brated their 81st Birthday. 

27 AUGUST - Mrs. Antoinette "Tonie" 

M. Busby, RN, selected as Nurse of the 
Quarter, 2nd Quarter, 1993. Ms 
Catherine J. Humphrey, Housekeeping 
Division, selected as Civilian of the 
Quarter, 2nd Quarter, 1993. 

1 SEPTEMBER - Visit by Congresswoman 
Coreen Brown; Mr. Brown, Secretary of 
VA Affairs; and Ms Denise Duggy, Deputy 
Assistant Secretary of Congressional 
Affairs. 

15 SEPTEMBER - Kick off for celebration 
of Hispanic Heritage Month. 

16 SEPTEMBER - Special cake and cere¬ 
mony to honor Housekeeping Staff. 

1 OCTOBER - NHO Golf Tournament. 

7 OCTOBER - Visit by RADM Drennon, 

OP-44. 

9 OCTOBER - Navy Ball. 

15 OCTOBER - An exciting luncheon with 
pulse beating music and Hispanic foods, 
ended the celebration of Hispanic Heri¬ 
tage Month. Mr. Marrache Cobre from 
Disney World was the guest speaker. 


18 OCTOBER - Representatives from Naval 
Hospital, Great Lakes visited BMC. 

18 OCTOBER - ENS Cheryl A. Evans, NC, 
USNR, appointed "Bull Ensign." 

21 OCTOBER - CWRA Octoberfest. 

26-28 OCTOBER - NHO participated in a 
National Disaster Medical System Drill. 
OCTOBER - NOVEMBER - Over 4,000 Flu 
shots administered by small contingent 
of staff. 

6 NOVEMBER - Wellness Clinic celebrated 
their first anniversary. The ceremony 
recognized six patients for special 
achievements from among the 3,000 
patients who have benefited from this 
clinic. 

9 NOVEMBER - RADM S. T. Fisher, MSC, 
USN, Director, Medical Service Corps, 
visited NHO. 

13 NOVEMBER - Retiree Appreciation Day 
Activities and Health Fair at NTC. 

18 NOVEMBER - Great American Smokeout. 

9 DECEMBER - NHO participated in the 
NTC Christmas celebrations — we had 
a float in the Christmas Parade and 
we had an entry in the Christmas Card 
competition. Both hard-working crews 
celebrated ... they both came home with 
the First Place trophies! 

Naval Hospital, Orlando had 23 Officer 
promotions in 1993, 43 enlisted ad¬ 
vancements, and 57 reenlistments. 
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Santa's bag was full.... of frockinq letters 


Ceremony held on 17 December 


Petty Officers First Class 




Left to right, front row: HM1 Curtis A. Reese, HM1 Peter G. 
Craig, and HM1 Nestor L. Villamaria. Back row: PCI Tina R. Childs, 
HM1 Michael L. Goehring, HM1 Reta J. Cool in, and HM1 Isaias Co II 
Suarez. 



Petty Officers Second Class 




Left to right, front row: HM2 Sherry L. McGlothlin, RP2 Kevin 
L. Edmonds, and HM2 Jane H. Oldmixon. Back row: HM2 June M. 
Valair, HM2 Harold P. Henry, HM2 Robert W. Miley, HM2 Bruce L. 

Gray, and HM2 Phillip W. Williams. 


Petty Officers Third Class 



Left to right: HM3 Lupita A. Fry, MS3 Gregory Scott, HM3 
Scott H. Clements, HM3 Scott M. Weller, and HM3 Johnathan H. Renner. 
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Staff Pulse Beat 


HM3 Darryl B. Bain, USN, Pharmacy De¬ 
partment, reenlisted on 20 December in 
the Pharmacy. CDR Franz R. Peterson, MSC, 
USN, Head of the Pharmacy Department, 
served as reenlistment officer. 


HM2 Bryan L. Allen, USN, Mental Health 
Ward, reenlisted on 21 December in his 
office. ENS Timothy J. Bingham, NC, USNR, 
served as reenlistment officer. 


HM2 Carol K. Gilchrist, USN, Nursing 
Services, missed the frocking ceremony on 
17 December so CAPT Brant presented her 
frocking letter to her on 20 December. 


LCDR Russell S. Thacker, MSC, USN, 
Head, Material Management Department, 
passes through the si deboys at the con¬ 
clusion of his Retirement Ceremony held on 
16 December. In addition to the letters, 
certificates and plaques, LCDR Thacker 
also received the Navy Commendation Medal. 


MA2 Cathryn M. Lovell, USN, Security 
Division, reenlisted on 16 December in 
the Operating Management Department office. 
LT Fabio M. Martinez, MSC, USN, Head of 
Operating Management Department, served 
as reenlistment officer. 
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The winner of the plaque for the 
best decorated ward was ... the Medical 
Ward. Accepting the plaque was HM1 
Robert L. Loomis, USN. 


The winner of the plaque for the 
best decorated admin spaces was ... the 
Personnel Management Department. Accepting 
the plaque was PNCS David A. Holder, USN. 


Christmas Decorations ibe winners... 


, he judges... 


The winner of the plaque for the best 
decorated clinic was ... the Pediatric 
Clinic. Accepting the plaque from CAPT 
Brant were: CDR Teresita P. Mendoza, MC, 
USN, department head; Judy Yarosh; CDR 
Sandra R. Okatan-Rosa, NC, USN; and HM3 
Dwayne C. Smith, USN. 


... Members of the Oak Leaf Club! 
From left to right: Mrs. Lisa Michalski, 
Mrs. Peggy Shannon, Mrs. Rita Sabins, and 
Mrs. Shirley Young. 
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CHAPLAIN'S 

COMMENTS 


CDR John L. Diaz, CHC, USN 


Love makes things beautiful 

An article appeared in the local news¬ 
paper about a small boy who took his sav¬ 
ings to a small department store to pur¬ 
chase a birthday gift for his mother. 
Bashfully he told the lady clerk that he 
wanted to buy a nightgown for his mother, 
but he didn't know her size. The clerk 
asked the lad to describe his mother — 

"Was she thin, fat, short, or tall?" “Why, 
she is just about perfect," replied the 
lad. So the clerk sent him home with a 
size 34 nightgown. 

A second newspaper article appeared a 
few days later — the boy's mother went 
back to the store to exchange the gift. It 
was too small. She needed a size 52! The 
lad had seen his mother through the eyes 
of love, which didn't take into account the 
exact reading of the measuring tape. 

PRAYER: Heavenly Father fill me 
with your love -- a love that enables me to 
see beyond the imperfections of others and 
thank you for showing me how to love — 
unconditionally! 


IN MEMORIAM 



HM3 Jose T. M. Zavala, USN 
Laboratory Department 
15 September 1966-7 January 1994 



Santa's helpers 


The greatest gift of all is never 
received but always given. Thanks to 
those who unselfishly volunteered their 
time and efforts in collecting, wrapping 
and delivering gifts and toys throughout 
our community in time for Christmas. 

The true spirit of Christmas is demon¬ 
strated by those who spread joy and good 
will and NHO volunteers really had the 
spirit! The Naval Hospital, Orlando 
Volunteer Committee would like to thank 
everyone involved and wish all the 
volunteers a happy and prosperous New 
Year. 



Reenlistment 



MS3 Juan C. Suarez, USN, Food 
Service Department, reenlisted on 3 
January. LT Martha L. Dasch, MSC, USN, 
Head of Medical Mobilization, served 
as reenlistment officer. 
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TOTAL 

QUALITY 

LEADERSHIP 

LT M. L. Dasch, MSC, USN 



SECOND 

CHANCE 

HMCM R. L. Nelson, USN 
for 

HMCM(SW) Gary E. Patrick, USN 


My New Year's resolution 

My New Year's resolution is to share 
with many more people this year the cul¬ 
ture, tools and ideas of Total Quality 
Leadership (TQL). I want to publicize more 
of the efforts that many of you are making 
in improving your departments, division, 
and the command. There is a brand new 
bulletin board located next to the Lawson 
Room and it will be solely for the purpose 
of posting TQL information. 

The first item to be placed on this 
bulletin board is the storyboard from the 
last Process Action Team (PAT) to report 
out. What is a storyboard, you say? It is 
just what it sounds like. It tells the 
story of the PAT from the time they began 
until they completed their work using an 
:ronym called FOCUS PDCA: 

F- Find a process to improve. 

0- Organize a group to work. 

C- Clarify the current process. 

U- Understand the variations. 

S- Select solutions using PDCA. 

P- Plan the solution. 

D- Do the solution (small scale). 

C- Check to see if it worked. 

A- Act to keep it working. 

It represents over six months of meetings, 
studies and improvement initiatives. There 
will be an explanation to aid your under¬ 
standing posted next to the storyboard. If 
you have any further questions, you can go 
around the corner to the Command Evaluation 
Office and Mrs. Lonnie Loonam (the Assis¬ 
tant TQL Coordinator) will be glad to 
explain in more detail. This group did an 
excellent job — please stop by and see 
their efforts. Additionally, minutes and 
upcoming TQL related events will be posted 
in this area, as well as any other initia¬ 
tives I hear about from departments. 

Please let me know of your improvement 
initiatives at Ext. 2733. 


HMCM(SW) Patrick - get well soon! 

As most of the staff already knows, 
HMCM(SW) Patrick suffered a stroke on 10 
December 1993. He has since been re¬ 
leased from Central Florida Regional 
Hospital and is now undergoing further 
evaluation and speech therapy. He has 
been making good progress with his re¬ 
covery and would like to thank every¬ 
one for their concern and support. 

During the period of his absence, I 
will be Acting Command Master Chief. I 
have been at this command since June 
1990. I have been assigned as the Head 
of Inpatient Administration and, most 
recently, as the Senior Enlisted Advisor 
of the Branch Medical Clinic, NTC. 

I would like to congratulate 
everyone who was recently frocked or ad¬ 
vanced. After reviewing the profile 
sheets, everyone who was selected for ad¬ 
vancement scored high on the exam. Num¬ 
erous personnel were disappointed about 
not being selected for advancement — 
after reviewing the profile sheets, it 
was evident that not being selected was 
the direct result of low test scores. 

The importance of the test score 
cannot be over emphasized. In order to 
get advanced a person must have high 
scores on the test (65 or higher out of a 
possible 80) and a high performance mark 
average on evaluations. 

In order to achieve a high score, 
you need to start studying for the March 
exam now. By spending an hour a day 
studying now and not waiting to cram 
during the last two weeks prior to the 
exam, you will be surprised to see how 
much your score will improve. 
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TIP 

CAPT R. H. Brant, MSC, USN 


Customer Service - #1 priority 

Here's hoping all of you had a 
happy and safe holiday period. As we 
move into 1994, I think we should take 
the time to reassess our skills and 
motivation for meeting the needs and ex¬ 
pectations of our patients. It is still 
evident to me that the staff of this 
hospital is among the finest in terms of 
a positive attitude and a willingness to 
take care of people. It's also true 
that there is always room to improve, 
and even maintaining our present level 
of service requires a commitment to 
improvement. To that end, I am going to 
emphasize customer service in 1994. I 
need your help and ideas to change my 
interest into responsive service at 
every contact point. 

To illustrate the goal, I thought I 
would share with you a note left by one 
of our patients. 

"My children were both sick. I was 
able to bring them in to the Pediatric 
Clinic on 30 December 1993 in the 
morning. EVERY person in the clinic was 
very helpful and friendly. The effi¬ 
ciency of your staff had us in and out 
within 20 minutes. I am visiting and 
yet did not feel as an outsider in your 
Naval Hospital. Several times before I 
have visited and always have been 
treated with the same friendly effi¬ 
ciency. I really think the Navy needs 
to teach the Air Force how to run their 
hospitals in a more friendly, efficient 
manner. The Air Force isn't bad, but 
compared to the friendliness and effi¬ 
ciency of the Naval Hospital, they could 
use some pointers. 

"Thank you so much for providing 
wonderful care to my children even 


though we are of another military branch. 
Everyone involved needs to be commended 
over and over on what a WONDERFUL job you 
are doing and what a great image you 
portray of the Navy." 

Pediatrics is setting the standard. 
This has nothing to do with the technical 
quality of care we provide but it is the 
major component of the quality of service 
we provide, and the two cannot be sep¬ 
arated. The best care in the world will be 
spurned if the service is not good. I know 
many of you can boast of comparable ser¬ 
vice, but it isn't yet universal. Let 
me have reason to highlight your clinic in 
future editions. 

Kudos to the Pediatric Department. 


A time for shipmates 

Since HMCM(SW) Gary E. Patrick, 
USN, is on the Sick List, some of the 
Chief Petty Officers traveled to Del¬ 
tona to decorate the Patricks' house 
for the holidays. The Chiefs who 
decorated were: HMCS Gregory A. Bodin, 
HMCS Dorothy Raab, HMC Beverly Bright, 
HMC Clifford A. Kee, HMC Cindy Black, 
HMC David L. Cubert, and HMC and Mrs. 
Thomas Leonhart. 



HMCM Gary and Mrs. Patrick 






